
Hospitality & Tourism
Spotlight In Careers



What core skills are employers 

looking for?

Team Work 
Someone to bring 

out the best in 

others

Analytical Skills 
Someone to identify and 

solve problems 

effectively

Learning skills
Someone who can grow and 

learn as changes come.

Positive Attitude 
Someone who takes 

their initiative and has 

the motivation to get the 

job done 

Confidence 
Someone who 

possesses confidence 

as the basic attribute 

Creativity
Someone to 

stand out

Punctuality
Make a good 

impression



➢ Hospitality and tourism is a medium sized sector, which has grown since 2003 nationally 

and in the North West and is forecast to grow again towards 2023.

➢ There is demand for wider skill sets, and the main skill gaps are for soft skills, customer 

service skills and increasingly for local knowledge and knowledge of specific markets. 

➢ There is also a significant shortage of managerial skills, as pathways to promotion within 

the industry are often lacking.

➢ The qualification level of the workforce in the sector is varied as is expected given the 

range of roles. 

➢ In recent years apprenticeships have become a more important route into the industry with 

courses available that cover coaching and instruction. 

➢ Employers in these areas report using applicant’s personality, behaviour and attitude as 

key to their recruitment decisions.



The Apprenticeship Route 
This route enables you to earn a wage while gaining relevant qualifications.

Entry Roles  
Basic Maths and English - Between A*+ - C (Grade 9-4)

Employers will also be on the look-out for the softer skills such as communication, sales 

and customer service skills. 

Customer service and interaction was rated as the most important skill in this 

sector. 

A travel and tourism course offers vocational training and helps you develop strong business 

management and communication skills, broadening your career prospects



What Can I Do With My Qualification?

Job Options (Direct)

➢ Air Cabin Crew - Air cabin crew members provide excellent customer service to 

passengers while ensuring their comfort and safety throughout the flight.

➢ Chef - Chefs are primarily responsible for overseeing the operation of a kitchen.

➢ Hotel Manager - A hotel manager is a person who manages the operation of a hotel, 

motel, resort, or other lodging-related establishment.

➢ Events Planner - It’s an event planner’s job to ensure everything related to an event is 

taken care of.

➢ Food Scientist - Food scientists and technologists use chemistry, biology, and other 

sciences to study the basic elements of food.

➢ Library Assistant - Assist with various duties needed to run a library.



Library Apprentice

Imogen is taking an Apprenticeship in Customer Service 

and works at the UK’s most visited library, Central Library 

in Manchester.

Imogen loves her job, especially helping the diverse 

range of visitors to Central Library. She helps people to 

find what they're looking for and helps them with the 

computers.

Imogen Says;

“I love working in such a friendly place and having the opportunity to meet 

and help lots of new people every day”



For more information please speak with your career advisor or 

visit;

National Careers Service -

https://nationalcareersservice.direct.gov.uk/

The National Careers Service website provides careers advice and 

information on a wide range of jobs, training courses etc.

https://nationalcareersservice.direct.gov.uk/
https://nationalcareersservice.direct.gov.uk/

