
Spotlight in Careers 

Retail & Wholesale



What core skills 

are employers 

looking for?

Self belief
Someone who can grow 

and learn as changes 

come.

Self -management 
Someone who takes 

responsibility for their own 

actions, can organise 

themselves and their 

work.

Skills for Life
Can you think of examples where you have demonstrated these 

skills? They can be activities outside school or those you do in school 
time.

Team Work 
Someone to bring out the 

best in others

Problem 

solving 
Someone to identify 

and solve problems 

effectively



Why do people work within The Retail and 

Wholesale Sector?

➔ Total value of UK retail sales in 2018 - £381 Billion
➔ People employed in UK retail in 2018 - 2.9 million
➔ Proportion of consumer spending that goes through retail - 1/3
➔ Proportion of retail sales made online in 2018 - 18%
➔ Growth in UK retail sales in 2018 - 4.0%
➔ Total number of VAT-registered retailers in the UK in 2018 -

201,915
➔ Total number of retail outlets in the UK in 2018 - 299,415
➔ Amount retail generates of total GDP (GVA) - 5%
➔ Average annual growth of online retail sales in 2018 - 15%



The Apprenticeship Route 

Gives young people opportunities to work and learn in the retail and wholesale 

industries. When you have finished your apprenticeship it will be equivalent to:

Intermediate Level 2 5 GCSE’s (A*+ - C)

Advanced Level 3 2 A Level Passes

Higher Level (4-7)
Foundation Degree 

+



What jobs are there within the retail and 

wholesale sector? 

➔ Sales assistant - helps create repeat business which in turn generates money for the 

business.

➔ Beauty consultant - they help customers to choose the right beauty products to 

make the most of their personal appearance and to suit their age, skin-type and 

lifestyle. 

➔ Customer service assistant - answering customer enquiries or passing them on to 

another department. giving information, and helping to solve problems. selling products 

or taking orders. 

➔ Stockroom assistant - Receive and store shipping materials

➔ Visual merchandiser - use their design skills to help promote the image, products 

and services of retail businesses and other organisations.

➔ Fresh food counter assistant - works behind the counter in cafes, self-service 

restaurants and fast food outlets, serving food and drink for eating on the premises or 

taking away.



I Started My Own Clothes Boutique

Having completed a fashion merchandising degree, Clara had 

worked for a high street fashion chain for seven years, working her 

way up their graduate training scheme.

She was passionate about fashion and loved elements of her job, 

but was feeling disillusioned about where her career could go next.

Clara told us,

“I’m really excited by changing fashions and understanding 

what customers want – seeing looks at Fashion Week and 

anticipating what will filter down to the high street.”



Clara wrote a detailed business plan, which she took to the 

business manager of her bank. She secured some funding to help 

buy stock, but not so much that she felt too in debt. Clara said that 

she really felt her dream clothes boutique was becoming a reality 

when she was able to make appointments with buyers she had met 

previously and they were obviously keen to hear from her!



For more information please speak with your career advisor 

or visit;

National Careers Service –

https://nationalcareersservice.direct.gov.uk/

The National Careers Service website provides careers advice and 

information on a wide range of jobs, training courses etc.

GM Apprenticeship Hub

https://theapprenticeshiphub.co.uk

Lots of info on apprenticeships - and advice about how you apply

https://theapprenticeshiphub.co.uk/about/

